[TPUHATO COI'JTACOBAHO YTBEPXJIAIO

Ha 3acelaHuu [Toneunrensckum coBeTom 3aBe/yIOL /

[EJarOTHYECKOIO COBETA MBJIOV r. Mypmancka Ne 120 MBb !73/ VP Mypmarcka Ne 120

npotokoin Ne 1 ot nportokoa Ne 1 ot 08.10.2018 '/ I'puiienko M.A.

05.09.2018 a3z’Ne 188 (O/I) ot 08.10.2018
IHono:kenue

00 OTBETCTBEHHOM JIHIIE 3a OpraHu3anuio paﬁoTu 10 OKA3aHHIO NJIATHBIX

00pa3oBaTeJbHbBIX YCIYT B A0IKOJILHOM 00pa3oBaTeIbLHOM yupesKIeHHH
1. O6mue nonoxkenus

1.1. Hacrosmee ITonoxenue (nanee Ilonoxenune) pernameHTHpyeT A€STENBHOCTD H oIpenenser
TIOIHOMOHs  OTBETCTBEHHOTO JIMLA 3a OpraHW3alMio paboThl 10 OKA3AHWIO ILIATHEIX
00pa3oBaTeNbHBIX YCIYT B MYHHIHIATHHOM OIOIKETHOM JIOLIKOJIBHOM 00pa30BaTeIsHOM
yapexaeHun r. Mypmancka Ne 120 (zanee MBJIOVY r. Mypmancka Ne 120).

1.2. OrBeTcTBEHHOE IHMIO 33 OpPraHM3AIMIO pabOTBI [0 OKA3aHMIO IUIATHBIX 0GPA30BATETHHBIX
YCIYT B JIOIIKOJIBHOM 00pa30BATENbHOM YUPEKICHHH HA3HAYACTCS IIPUKA30M PYKOBOIHTEIIS
JOMIKOJIBHOTO 00pa30BaTeIbHOIO YUPEIKICHHS.

1.3. OTBeTCTBeHHOE MO 3a OpraHM3ALKIO paboThl MO OKA3aHMIO IUIATHBIX OGPA30BATETBHbIX
YCIyr B IOUIKONBEHOM 00pa3s0BaTelbHOM YUPEXKAEHHH MOMUMHAETCS IO JAHHBIM BOIIpOCaM
HCTIOCPE/ICTBEHHO PYKOBOMTEIIO JOLIKOIBHOTO 00pa30BaTeIbHOTO YUpesKICHHUS.

1.4 OTBETCTBEHHOMY IIMIly 3a OPraHM3alMIO PaGOTHI MO OKA3AHHMIO ILIATHBIX o0pa3oBaTeNbHBIX
YCIyT B JIOIIKOJIBHOM 00Opa3oBaTeNbHOM YUPEKISHHH MOMYHHSIOTCS 10 BOIIPOCAM OKa3aHHsI
IJIATHBIX  00pa30BATENBHBIX YCIYI PYKOBOXHTENH TIUIATHBIX 00pa3oBaTeNbHBIX  YCIIyT,
3aIeHCTBOBAHHBIE B HENOCPEJACTBEHHOM OKA3aHHM ILIATHBIX 00pa3oBaTeIbHBIX  YCIIYT,
BOCIIUTATEITH.

1.5. OrBercTBeHHOE NMUIO 3a OpraHM3amHUIO PabOTBI MO OKA3AHMIO ILIATHEIX obpa3oBarebHbIX
YCIIYT B IOIKOJIBHOM 0OPA30BaTENbHOM YUPEKICHUH PyKOBOACTBYETCS B CBOEH pabore:

- 3aK0HOM P® o1 29.12.2012 1. N 273-®3 «O6 06pa3zoBanuu B Poccuiickoii Denepanuny;

- I'paxxnanckum Konexcom Poccuiickoii Denepanuu;

- 3aK0HOM P® ot 07.02.1992 . Ne2300-1 «O 3amure npas noTpebuTeneiy;

- IlpaBunamu oxasaHus miaTHEIX 06pa3oOBATENBHBIX YCIYT, YTBEPKIAEHHBIMH IOCTAHOBICHHEM
IIpasutenscrBa PO ot 15.08.2013 r. Ne 706

- YCTaBoM JIOIIKOJIBHOTO 06pa30BaTeIbHOTO YUpEXKICHHUS;

- HactosmmM [lonoxxennem;

- JIOKQIbHRIMA  HOPMATHBHBIMH ~aKTaMH JOIIKOJIBHOTO 00pa3oBaTebHOTO YUPEXKACHHS I10
BOIIPOCAM OKa3aHMs [UIATHBIX 00pa30BATENbHBIX YCIIYT;

- HHBIMH HOPMaTUBHBIMH JIOKYMEHTaMH.

2. O0s13aHHOCTH JIMIA, 0TBETCTBEHHOT0 32 OPrAHM3ALMIO PadoThI M0 OKA3AHUIO MJIATHBIX
obpazoBaTeabubIx yeayr 8 MBJIOY r. Mypmancka Ne 120
OTBeTCTBEHHOE JHMIIO 32 OPraHM3amMIo PaGOTHI 10 OKA3AHMIO IIATHBIX obpa3oBarebHBIX

YCIIYT B IOIIKOJIBHOM 00pa30BaTeIbHOM yUPEKIEHHH 0053aHO:

2.1. 3naTh TpeGOBaHHS POCCHICKOTO 3aKOHOIATENHCTBA M APYTUX HOPMATHBHBIX JOKYMEHTOB,
PETIAMEHTHPYIOKX padOTy 10 MPeI0CTABIEHHUIO IIATHBIX 06Pa30BaTEIBHBIX YCIIyT;

2.2. Opranu3osath paboTy B JOMIKOILHOM 06Pa30BaTeLHOM YUPEXIEHUH IO OKA3aHHIO IUIATHBIX
00pa3oBaTeNbHBIX YCIYT B COOTBETCTBHH C YCTAHOBIEHHBIMU TpeOOBaHUAMH;

2.3. OpranusoBaTh paGoTy B JOLIKOMLHOM 00pa3soBATENBHOM YUPEXKIEHUU IO 3aKIIOYEHHIO
AIOTOBOPOB Ha OKa3aHHE IUIATHBIX 00Pa30BaTENbHBIX YCIIYT H UX BBITOJHEHHIO B COOTBETCTBUH
C YCTaHOBJICHHBIMHU TPeOOBAHUSIMM;

2.4. Opranu3soBath paGoTy B JOUIKOILHOM 06pa3oBaTeIbHOM YUYPEKIAECHUH 110 UHPOPMHUPOBAHHUIO
3aKa3zyHKa:



- O TIOpSAAKE U YCIOBUAX OKAa3aHMUS IJIATHBIX 00Pa30BaTENIFHBIX YCIYT B COOTBETCTBHH C
TpeOOBaHUSAMH, YCTAHOBICHHBIMH 3aKOHOIATEILCTBOM, IIPUHATHIMHU B COOTBETCTBUHU C HUM
HOPMaTHBHBIMHU JIOKYMEHTaMH, JIOKaJIbHBIMA HOPMAaTUBHBIMH aKTaMU;

- 0 mpaBax M OOSA3aHHOCTAX 3aKa3yMka W BOCIUTAHHWMKA TPU TOJTYYEHUH IJIATHBIX
00pa30BaTENBHBIX YCIIYT;

- 0 mpaBax, OOS3aHHOCTAX M OTBETCTBEHHOCTH I€Jarord4ecKux pabOTHUKOB MpPHU OKa3aHUH
IUTATHBIX 00Pa30BaTEIbHBIX YCIYT

- 0 JOUIKOJILHOM 00pa30BaTeIbHOM YUPEKICHUH U 00 OCYLIECTBISIEMON UM JeSITeIbHOCTH;

2.5. OpranuzoBath pabOTy HO COOJIOACHHUIO NPaB 3aKa3uyhKa M BOCIUTAHHMKA MpPU OKa3aHHH
IUIATHBIX 00pa30BaTENbHBIX YCIYT;

2.6. Opranu3oBarh padOTy IO CBOEBPEMEHHOMY U OIEPATHBHOMY JOBEICHHUIO J0 MEAarornyecKux
pPaOOTHHUKOB, OKAa3bIBAIOUIMX IUIATHBIE OOpa30BaTEIbHBIC YCIYIH, JOKAIbHBIX HOPMAaTHBHBIX
aKTOB M HMHBIX HOPMATHUBHBIX aKTOB, pErJaMEHTHPYIOIIMX OKa3aHWE  IUIATHBIX
00pa3oBaTENBHBIX YCIIYT;

2.7. OpranuzoBaTb M oOOECIEYMBATH KOHTPOJb 32 COOJIIOJICHHEM PYKOBOAMTEISAMHU IIJIATHBIX
00pa3oBaTEeNbHBIX YCIYT, YCTAHOBJIEHHBIX TpeOOBaHMH B cepe OKa3aHWs IUIATHBIX
00pa30BaTeNbHbIX YCIYT;

2.8. Opranu3oBbIBaTh paCCMOTPEHHE U pa300p B YCTAHOBJIEHHOM B JIOLIKOJBLHOM 00pa30BaTEIbHOM
YUPEKACHUU TIOPSAJKE CIy4aeB BBIABICHHS 3aKa3YMKOM HEJIOCTATKOB M(WIJIM) CYIIECTBEHHBIX
HEJIOCTaTKOB IUIATHBIX 00pa30BaTEIbHBIX YCIyr. ['OTOBUTH NPEAJIOKEHUS PYKOBOJHUTEIIO
OpraHu3aliy I IPUHATHS MEp MO pe3yiibTaTaM pacCMOTPEHHS U pazbopa.

2.9. [IpuHuMaTh HEOOXOAUMBIE MEPBI T1O:

- YCTPaHEHUWIO BBIABICHHBIX HEIOCTaTKOB M (WJIM) CYIIECTBEHHBIX HEIOCTATKOB IIJIATHBIX
00pa3oBaTENbHBIX YCIIYT;

- TPEIOTBPAIICHHUIO TIOSBICHUS HEIOCTATKOB W (WJIM) CYIIECTBEHHBIX HEIOCTATKOB IIATHBIX
00pa3oBaTENBHBIX YCIYT IPH UX OKa3aHUH;

2.10. Opranu3oBatb paboTy W 00ecHeunTh HEOOXOAMMBIH KOHTPOJIb IO COOIIOICHUIO
NeJaroTHYeCKUMU  paOOTHUKAMHM, OKa3bIBAIOIIMMHU IUIATHBIE O0Opa30BaTeNbHBIC YCIYTH,
HaJIaraeMbIX OTPAaHUYCHHI TP OCYIECTBICHIH UMH NMPO(HECCHOHAIBHON AEITEIbHOCTH;

2.11. IlpeanaraTh pyKOBOAMTEINIO JOIIKOIBHOTO 00pa30BaTENbHOTO YUPEXKICHHS, pa3padaTbiBaTh U
B TIpelenax CBOCH KOMIIETEHIIMM pPEaTM30BBIBATH MEpPONPUSATHS, HaNpaBJIeHHbIE Ha
COBEPILEHCTBOBAHME OPraHM3allMd M TOBBIIIEHHWE KayecTBa  OKa3bIBA€MbIX IUIATHBIX
00pa30BaTeNbHbIX YCIYT;

2.12. O6ecnieunBaTh:

® aHaJIM3 COOTBETCTBYIOLIETO PhIHKA 00Pa30BaTENbHBIX YCIYT;

® B3aUMOJICHCTBME YYaCTHUKOB O0pa3oBaTelbHbIX OTHOIICHUH TpU OKa3aHUM IUIATHBIX
00pa3oBaTeNbHBIX YCIYT;

® OLIEHKY CTENEHM JIOCTHXKEHHUs 3allJJaHHPOBAHHOIO pe3yibTaTa MpPHU OKa3aHUM IUIATHBIX
00pa30BaTeNbHBIX YCIYT;

® OIIEHKY COOMIO/IEHUs MpaB 00yYaroIIMXCsl, a TaKXKe UX pojauTeneil (3aKOHHBIX MpeicTaBUTeNeH)
IpU OKa3aHMUHU IUIATHBIX 00pa30BaTENIbHBIX YCIIYT;

® aHANU3 PE3YJbTAaTOB JIEATENIBHOCTU  IOJPa3/IeJCHUN  JIOIIKOJBLHOIO  00pa3oBaTeIbHOTIO
YUPEKACHUS M0 OKA3aHUIO TUIATHBIX 00pa30BaTEeNbHBIX YCIIYT;

® OpraHu3alMI0 TOJYYEHUs JIOCTOBEPHOHM MH(OpPMALMU O MPEJOCTaBIEHUH  IUIATHBIX
00pa30BaTeNbHBIX YCIYT U €€ aHaJM3;

e OIpeneeHrne COOTBETCTBUS OKa3bIBAEMbIX IIJIATHBIX 00pa30BaTEIbHBIX YCIYT 00pa3oBaTeIbHBIM
CTaHJapTaM, IporpaMMam;

e aHaMM3 KayecTBa MCIOJIB3YEMbIX PECYpPCOB JIOIIKOJIBHOTO 00pa3oBaTENbHOTO YUPEKACHUS
(KaIpoBBIX,  MaTepUAIBbHO-TEXHWYECKUX, HWHBIX) B  TpOLECCe  OKa3aHUS  IJIaTHBIX
00pa30BaTeNbHBIX YCIYT;

® u3yudeHHe U o0ecreueHHe yIOBIETBOPEHHOCTH MOTpeOuTeNel MmiIaTHbIX 00pa3oBaTEeIbHBIX YCIYT
UX Ka4yeCTBOM,;



e BeJCHUE YYETHO-OTUETHON JOKYMEHTAIMM 0 OKa3aHUIO IUIATHBIX 00pa30oBaTElIbHBIX YCIYT 10
YTBEP)KICHHBIM (hopMawm;

® OpraHusaluio U NpOBCIACHUC PCKIIAMBI IJIATHBIX 06paSOBaT€.HBHBIX YCJIYr B YCTaHOBJICHHOM B
JIOUIKOJILHOM 00pa30BaTEeIbHOM YUPEKICHUH MOPSIIKE;

e oOmpelneieHHe MOTPEOHOCTEH  PYKOBOAMWTENEH IUIATHBIX  OOpa3oBaTelIbHBIX  YCIYT, B
JOITOJIHUTCIIbHBIX HpO(I)eCCI/IOHaJIBHbIX 3HAaHUAX,

® OpraHu3alui0 HEOOXOIMMOH MOATOTOBKH IO BOINPOCAM OKa3aHMs IUIATHBIX 0Opa3oBaTEIbHBIX
YCIIYT JUISL COOTBETCTBYIOMIMX PAOOTHUKOB JOIIKOIBHOTO 00pa30BaTEIbHOTO YUPEIKICHHUS;

e pa3pabOTKy M BHEApPEHHWE MOTHBAIIMOHHBIX MEXaHH3MOB TOBBIIIEHUS MPOPECCHOHATBHON
OTBETCTBEHHOCTH TI€IarOTHYECKUX pAaOOTHUKOB, OKA3bIBAIOUIMX IUIaTHbIE 0Opa3oBaTeiIbHbIC
yCIIyTu;

2.13. IlpuHuMaTh yyacTue B ONpeesieHnu 1ieH (TapudoB) Ha IIaTHbIe 00pa30BaTeNbHbIC YCIYTH;

2.14. ToToBUTH OTYETHI JOIIKOJBHOIO OOPa30BATEIBHOTO YUPEKICHUS MO IPEIOCTABICHUIO
IUTATHBIX 00pa30BaTeNbHBIX YCIYT.

3. B3anmopeiicTBHe JIMLa, OTBETCTBEHHOI0 32 OPraHU3alUI0 PadoThI 110 0KA3aHUIO IJIATHBIX

o0pazoBarenbHbIX yeayr B MBJOY r. Mypmancka Ne 120
JIuio, OTBETCTBEHHOE 3a OPraHHU3aIMI0 PaOOTHI MO0 OKA3aHMIO TUIATHBIX 00pa30BaTEIbHBIX

YCIIYT B JOIIKOJIBHOM 00Pa30BaTEeIbHOM YUPEKICHUU:

3.1. OGecnieunBaeT HEOOXOIUMYIO KOOPJIWHAIIUIO U B3aMMOJICHCTBUE PAOOTHUKOB JOIIKOJBHOTO
00pa30BaTeNbHOTO YUPEKACHUSI, OKA3bIBAIOLINX [IATHBIE 00pa30BaTeIbHbIC YCIYTH;

3.2. ObecrnieunBaeT B3aUMOJICHCTBHE TI0 BOMPOCAM NPEAOCTABICHHS IUIATHBIX 0Opa3oBaTEIbHBIX
YCIIYT C OpraHaM¥ yOpaBlieHUs 00pa3oBaHHEM, C HAJI30PHBIMH OpraHamu, o0pa3oBaTelbHBIMU
opraHnu3anusiMu, O6HICCTBCHHI)IMI/I opraHusalnusaMu, 38.K33‘-II/IK3,MI/I, a TaK’KC C MHbBIMH OpraHaMu
U OpTraHU3alHSIMY;

3.3. M3y4aer, aHaIM3UPYyET U BHEIPSET NEPEIOBOM OMBIT PabOTHI JOUIKOIBHBIX 00pa30BaTEIbHbIX
YVUpPEXKJIEHUN, a TakKe€ HOBBIE OpraHU3AlMOHHBIE TEXHOJIOTMU B cdepe NpeaoCTaBICHUS
IUIATHBIX 00pa30BaTENIbHBIX YCIIYT;

4. [IpaBa M2, OTBETCTBEHHOI'0 32 OPraHU3ANMI0 PA0OTHI 0 0KA3AHUIO MJIATHBIX
o0pa3zoBarebHbIX yeayr B MBJIOY r. Mypmancka Ne 120
OTBETCTBEHHOE JIMIIO 32 OpPraHU3alMI0 padOThI MO OKAa3aHMIO IUIATHBIX 00pa30BaTENIbHBIX

YCIIYT B JOIIKOJIBHOM 00pa30BaTEIbHOM YUPEXKIEHUU UMEET IIPABO:

4.1. BHOCUTH NPENTIOKEHNUS PYKOBOJUTEIIO JOUIKOJIBLHOIO 00pa30BaTENbHOTO YUYPEXKICHHUS O
IMPOBEACHNU Meponpmmzlﬁ U TMPUHATHU MCP IO COBCPHICHCTBOBAHUIO OpraHU3alunu
IPEOCTaBIIEHU IJIATHBIX 00pa30BaTEeNbHBIX YCIYT, MOBBIIIEHUIO UX Ka4eCTBa,;

4.2. BHOCUTH NpENIOKEHUS PYKOBOAUTEIIO JIOMIKOJIBLHOTO OOpa30BaTEIbHOIO YUPEKACHUS,
PYKOBOJUTENSAM TMOApa3AeIeHU Mo MoJ00pY M pacCTaHOBKE KaJpoB, 3a/J€HCTBOBAHHBIX B
OKa3aHUU IUIATHBIX 00pa30BaTeNbHbIX YCIIYT;

4.4. ITpencraBisaTh NPEUIOKEHUS] PYKOBOJUTENIO JIOIIKOJIBHOTO 00pa30BaTEIbHOIO YUPEKIACHUS O
MaTCpruaJIbHOM CTUMYJIIMPOBAHUMU WM HAJIOXKCHUU JUCHUIIJIMHAPHOTO B3bICKAHUA Ha
COTPYAHUKOB OpTraHU3aIMH, 331eliCTBOBAHHBIX B OKAa3aHUU MJIATHBIX 00pa30BaTEeNbHBIX YCIIYT.

5. OTBeTCTBEHHOCTH

5.1.0TBETCTBEHHOE JIMIIO 32 OPraHU3aIMI0 paboThI 10 OKA3aHMIO MJIATHBIX 00pa30BaTEIbHBIX YCIYT
B JIOUIKOJIBHOM 00pa30BaTEIbHOM YUPEXKJAECHUU HECET OTBETCTBEHHOCTb 3a BBIIOJHEHHE
HacTosAwero [lonoxenus, B COOTBETCTBUHU € AEUCTBYIOLIMM 3aKOHOIATEIbCTBOM.



